ITnan
II0 YCTPaHEHUIO HEOCTATKOB, BHIIBICHHEIX B xozne
HE32aBUCHMOH OLICHKH Ka9eCTBA YCIOBUH OKA3aHHs yCIyr

MBY «T'onosunckuit JK>»

(HaumeHoBaHMe OpraHM3aLuH)

Ha 2022 rox

~ -~ YTBEPXJAIO

Hupextop MBY «I" onomm@ozsc K>»
I.5. Mycaepa L=

(.1.0.) . vevoe - o (mOmMHCE)
MIT N« n 2022 1.

Henocrarku, Boisenennse B xone HE3aBUCHUMOit
OLCHKH KaqeCTBa YCIOBHIt OKa3aHMs yCIIyr
OpranMsauueii

Hanmenopanue meponpustus mo
YCTPaHEHHIO HEIOCTATKOB,
BBIBJIIEHHBIX B XOA€ HE3aBHUCUMOIM
OLICHKH Ka4eCTBa YCIIOBHI OKa3aHHUs
YCIIyr opranuzanueit

[TnaHoBEIH cpok
peanuzanuu
MEPONPUATHS

OTBeTCTBEHHEIH
UCIIONTHMTENS (C
yKazauueM Gamunuy,
HUMEHHU, OTYECTBA U
JOJDKHOCTH)

Ceenenus o XO0[€ peatuzauuu

MEpOTIPUATHSA
peanu3oBaHHbIe dakTHyeckmii
MEDBHI 110 CPOK peau3anyu
YCTpaHEHHIO
BBISBJICHHEIX
HEIOCTAaTKOB

L. OtxprIToCcTS M MOCTYIMHOCTS HH(bOpManuy 06 opraHuzamm

1. TIpuBecTy B cooTBeTCTBHE UH(OpMaUIO 0
ACATENLHOCTH OpraHU3aliH KyJIbTYpHI,
PasMeIIeHHOM Ha OQUIHATIEHOM caiiTe
OpTaHU3aLUH B CETH

«HMHTepHeT», OpAAKY pasMelmerus
HHQOPMaLMHU Ha ODUIHATEHOM caifTe
T0CTaBIIMKaA yCIyr B ceTd «MHTepHETY
COrNacHO TpeGOBaHMAM MpHKa3a

MunucrepcTea KyJIsTYphl Poccuiickoii
_!embo_umns: oT 20 epans 2015 r. Ne 277 "O6

YTBEPKACHUM TPEOOBAHUIL K COAEPKAHMIO U

- JlaTa CO3JaHus

- CBUIETENBCTBO O TOCY JapCTBEHHOM
perucrpauuu

- PEIIEHNA yYpenuTens 0 co3aanun
OpraBM3alluM KyJbTYphl U Ha3HAYECHHH
€€ PYKOBOIUTEIS

- IOJIOXKEHHUA 0 punmanax u
NIPEICTaBUTEILCTBAX

- ®HO u momkHOCTH pyKoBOAMTEICH
CTPYKTYPHBIX NOpa3NeeHHH 1

Ampens 2021

Mycaesa I'ynenapa
Bepnubaesna
mapextop «MBY
Tonosuuckuit JTKy

BBIIIOJIHEHO




thopme

NPENOCTaBIeHHA HHPOPMALIUY O NeATENHHOCTH
OpraHM3auui KyJIbTypbl, pa3MeIleHHOM Ha
O(HUHMANBHBIX CaliTaX YIIOTHOMOYEHHOTO
denepansHOro

OpraHa MCIOJIHUTENbHOM BIIACTH, OPraHoB
rOCyJapCTBEHHOM BIacTH Cy6BEKTOB
Poccniickoii denepanuu, OpraHoB MECTHOTO
CaMOYIpaBJIeHUs U

OpraHu3aluii KyJIsTypsl B ceTH "UHTepHeT".

¢dunuanos

- KOHTaKTHBIE TenedOHbI, anpeca
SJIEKTPOHHOM MOYTEI CTPYKTYPHBIX
IO Apa3AeTIeHU

- ajipeca CaliToB CTPYKTYpPHBIX
o xpa3aeneHuit

- IePEYEHb OKa3bIBAEMBIX ILIATHBIX
YCIIYT, ueHsl (Tapudsl) Ha yCIyru

- KOIIUH TOKYMEHTOB O HOpPSIKe
TIPENOCTaBIIEHHA YCIYT 32 IUIaty,
HOPMATUBHBIX PABOBLIX aKTOB,
YCTaHaBIMBAIOIIHMX LIEHBI (TapUbI) Ha

YCIIyTH

- PE€3YNBTaThl HE3ABUCUMOM OLIEHKU
Ka4e€CTBa OKa3aHUs ycoyr

- IUTaH 110 yJTy4YIIeHUIO Ka9ecTBa
paboTHI Oprauu3auu

OGecneunts Hamiue U GyHKUMOHHPOBAHKE Ha
OQUIMATEHOM CaliTe OpraHH3aIAM KyTbTypbI
MH(OPMAIIUHY 0 IUCTaHIUOHHBIX CII0CO6aX

B3aUMOZEHCTBYA C NOTyJaTeNs MU YCIIyT.

Obecnieunts $yHKUHOHMPOBaHHE
SNIEKTPOHHBIX CEPBUCOB (popM s
[I0Ja491 NIEKTPOHHOTO 06paLIeH s -
(xa06s1), pazaena "Yacro
3a11aBaeMble BOIPOCH", HOYYEHUS
KOHCYJIbTAIlMH 110 OKa3bIBAEMbIM

yciyram | mp.)

- 06eCIeYnTh TEXHIMYECKYIO
BO3MOXHOCTb BHIPAXKEHUS
NIOJTyYaTEeNEM YCIYT MHEHHA O
KayeCTBe YCIIOBMI OKa3aHUA YCIyT
OpraHu3auuei KynabTypsl

(Hamwaue aHKeTHI 4715 ompoca
TPaXKJaH WK TUNEPCCHUIKM Ha HeE)

2022-2023 r

Mycaepa I'ynsHapa
bepnubaesna
IupeKkTop «MBY
I'onounckmit JTK»




II. KombopTHOCTS yenosuit npenocrasmenus yCIIyT

OGecneunts B Opranusayy KOMQOpTHELe
YCIOBYA /1A NIPEJOCTABNEHHA YCIyT (epedeHs
HapaMeTpoB KOM(OPTHBIX YCIOBHMIA
YCTaHABIIUBAETCS B

BEIOMCTBEHHOM HOPMATHBHOM aKTe
YTIOJTHOMOYEHHOTO (eNepaIbHOro oprasa
VICTIONHUTENIbHOM BIACTH 06 YTBEPKASHUN
Tokasareseli He3aBHCUMOM OLIEHKH KayecTBa)

ObecnequTs NOCTYNHOCTD 3amucy Ha
TIOJTyYeHHeE YCITYTH Ha O(pULHATEHOM

caiiTe Opraumszauuu

2022-2023

Mycaesa I'ynsnapa
bepnubaesna
aupexTop «MBY
I'onosurckuii TK»

III. JTocTymHOCTS yCnyT 11st HHBATHIOB

1. O6opynosath noMewmenus oprausauuy
KyNbTYphI U NPUIIEraroLuet K Hel TEpPUTOPHH C
Y4YETOM JOCTYNHOCTH IJIsl HHBAIHIOB.

ObecneunTs BXONHbIE IPYIITBI
naHxycamu (MOaBEMHBIMU
mwatopMamu)

- BBIIEICHHBIMH CTOSHKAMH JUIS
aBTOTPAHCIIOPTHBIX CPEICTB
MHBaIJIUI0B

- 4JaNTUPOBAHHBIMH JTHU(TAMH,
TOPYYHSIMM, PaCIIUPEHHBIMH

JABEPHBIMHU NMPOEMaMU

- CIEOUAIEHBEIMU KpeciaMu-

KOJIsICKaMu

- CIIEUANIBHO 060pPYI0BAHHBIMH
CaHUTapHO-TUT HEHHYECKIUMHI
NIOMEINEHHUAMH B OPraHM3alldy

CeHTs16ps 2021

2022 ron

2022-2023rr

Mycaesa I'ynbnapa
Bepnu6aesna nupexrop
«MBY I'onoBunckmit TK»

BEITIOJTHEHO
06ycTpoiicTBo
naHmyca
(IInockuHCKMit

L)

-BBIIIOJTHEHO

-BBITIOJIHEHO
(ILmockuucKmit

AK)




